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MocTtaHoBneHue MpasBuTenscrBa PO ot 21.09.2020 N 1514 [okyMeHT npegoctasneH KoHcynbTaHTI0C
"06 yTBepxxaeHun MNpaBun 6bITOBOro 06Cy>XMBaHUSI HaceneHus" [aTta coxpaHeHus: 27.08.2026

NMPABUTENIbCTBO POCCUUCKOWN ®EOEPALIMA

NOCTAHOBIEHUE
oT 21 ceHTA6pA 2020 r. N 1514

Ob YTBEPXOEHUU NMPABUI1 BbITOBOIO OBCITYXUBAHUA HACEJIEHUA

B cootBerctBuM co ctaTheit 39.1 3akona Poccuiickoit Deaepannu "O 3amuTe mnpaB morpedouTenei”
IIpaBurensctBo Poccuiickor denepanyu OCTaHOBIIAET:

1. YTBepauth npunaraemeie [IpaBuia 66ITOBOr0 00CTyKUBaHUS HACEICHUS.

2. Hacrosimee nocraHoBiieHre BerynaeT B cuity ¢ 1 ssuBapst 2021 r. u neiictByer no 1 siuBaps 2027

3. PocniorpeOHaa30py obecneunTh NpOBEACHIE MOHUTOPUHIA IPABOIIPUMEHUTEIbLHON MPAKTUKU B
cdepe ObITOBOr0 0OCITYKHBAaHUS HaceJIeHUs ¢ IpeacTaBieHueM Jokiana B IIpaBurtensctBo Poccuiickoit
®enepanuu 10 1 urons 2021 r.

IIpencenareins [IpaBurenscTBa
Poccuiickoit ®eneparuu
M.MHUITYCTHUH

YTBepkKIeHBI

nocraHoBjeHueM [IpaButenbcTBa
Poccniickoit ®enepanun

ot 21 cents16ps 2020 r. N 1514

MPABUINA BbITOBOIO OBCNY>XUBAHUA HACEJNEHUA
. Obwme nonoxeHunA

1. Hacrosimue IlpaBuna perynupyroT OTHOIICHHS MEXIY MOTPEOUTENSIMHU M HCIOIHUTENSIMH B
cdepe OBITOBOTO OOCTYKUBAHUS.

B nacrosimux IlpaBunax nmoustus "morpeOutens" M "HCIOMHUTEND" NMPUMEHSIOTCS B 3HAYCHUSX,
yCTaHOBJIEHHBIX 3aKkoHOM Poccuiickoit @eneparuu "O 3amuTe mpaB moTpeduTenei".

Hacrosmue HpaBI/ma pacnupoCTpaHiAOTCA Ha OTHOLICHUSA B C(pepe OBITOBOTO 06CJ'Iy>KI/IBaHI/I${,
BBITCKAIOMIUE U3 10r0BOpa OBITOBOT'O noapsAaaa U 10roBopa BO3ME31HOTO OKa3aHUA YCIYT.

Il. Undpopmauusa o6 ycnyrax (paboTax), nopsaaok npuema
n opopmneHus 3aKka3oB Ha ycnyru (paboTbl)
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MocTtaHoBneHue MpasuTenbcTea PO ot 21.09.2020 N 1514 [okyMeHT npegoctasneH KoHcynbTaHTI0C
"06 yTBepxxaeHun MNpaBun 6bITOBOro 06Cy>XMBaHUSI HaceneHus" [aTta coxpaHeHus: 27.08.2026

2. WUcnonuurens B cOOTBETCTBUU cO cTaThel 9 3akona Poccuiickoit @enepanun "O 3ammre mpas
notpeduteneii" 00s13aH TOBECTH 10 CBEACHUS MOTpeduTeNs GupMEeHHOE HauMeHOBaHUE (HAUMEHOBAHHE)
CBOGH OpraHu3alMy, MECTO €€ HaXOXKICHHs (azpec) W pexuM ee paboTel. YKazaHHas HH(OpMAIHS
pasMenaeTcs Ha BHIBECKE.

WcnonauTenb, OKa3bIBAIOIIMKN YCIYTH IO PEMOHTY U (WUJIM) U3TOTOBJICHUIO IOBEIUPHBIX U JIPYTUX
W3JIeUH U3 JParoleHHbIX METAIOB U (WJIK) AParoleHHbIX KaMHEH, 00s13aH IPEeI0CTaBUTh MOTPEOUTEIIO
nH(OPMAIIHIO O TIOCTAHOBKE HA CIICIUANBHBIN yueT B DefepanbHON MPOOHPHOI manaTe.

Hcnonuurens - WHAMBUIYaJIbHBIA MpeAllpUHUMATENb O00s3aH IPEJOCTaBUTh I[OTPEOUTEIIO
MH(OPMALIHIO O TOCYNAPCTBEHHON PETUCTPAIMK C YKa3aHHEM HAaUMEHOBAHMS 3apErHCTPUPOBABIIETO €T0
opraHa. B ciydae mnpHOCTaHOBIIEHUS [JEATEIBHOCTH OPraHU3alUd Ul INPOBEACHUS CaHUTApHBIX,
PEMOHTHBIX M HWHBIX MEpPONPHUATHA HUCIOIHUTENb 00s53aH WH(POPMHUPOBATH NOTpEeOHTENEH O Jare
IIPUOCTAHOBIICHUS I€ATEIbHOCTU U BPEMEHH, B TEUEHHE KOTOPOro OpraHu3anus He OyJeT OCYLIeCTBIATh
CBOIO JI€ATEIbHOCTb.

Ecnum BuI JeATENbHOCTH, OCYIIECTBISIEMOM HCIIOJHUTENEM, TOMJICKHUT JIHIEH3UPOBAHUIO,
NOTPeOUTENNI0 B COOTBETCTBUH co crathell 9 3akona Poccuiickoit ®epeparmu "O 3amute mpas
notpeduTenei" nomkHa OBITH MpeocTaBiIeHa HHPOPMAIM O HOMEpEe M JaTe MpuKas3a (PacropsKeHUs)
JMLEH3UPYIOLIEr0 OpraHa O IPEeIOCTaBICHUH WM IepeoGOpMICHUH JIMIEH3UU, CPOKE ee JeicTBus, a
TaKke 00 oOpraHe, NPEJOCTABUBIIEM JIMIIEH3UIO, B TOM YHUCIE IyTEM MPEJOCTaBICHHUS JOCTyNa K
001Ie10CTYTHON HH(OPMAINH, COAEPKAILIEHCS B JIEKTPOHHBIX PeeCTpax JIUIECH3UI.

3. Ucnonaurens moMuMo HHGOpPMAIMH, JOBEJICHHE KOTOPOU MPEIyCMOTPEHO B COOTBETCTBHH CO
crarbeir 10 3akona Poccuiickoii ®@eneparmuu "O 3amuTte npaB motpeduteneii”, o0s3aH JAOBECTH 0
CBEIICHUS MOTPEOUTENICH TaKXKe CICAYIONIYI0 WHPOpMAIH0 00 OKa3hIBAGMBIX YCIyrax (BBIIOJHSIEMBIX
paborax):

nepevyeHb OKa3bIBAEMbIX YCIYT (BBIMOIHAEMBIX paboT), GopM U (MIH) yCIOBUN UX MPEAOCTABICHHUS;

yKa3zaHHe Ha 00O3HAYeHHE CTaHAAPTOB (TIPU HAIWYHH), B COOTBETCTBHH C KOTOPHIMH OKa3bIBAIOTCSI
YCIYTH (BBINOJIHAIOTCS paboThl);

CPOKHM OKa3aHHUs yCIIyT (BBINOJIHEHUS padoT);

JTaHHbIE O KOHKPETHOM JIMIIE, KOTOpoe Oy/AeT OKa3bIBaTh YCHYTy (BBIIOJIHATH paboTy), €ClIu 3TH
JaHHBIE UMEIOT 3HAUEHHE UCXOMsl U3 XapaKkTepa yciayru (padoThl);

TpeOOBaHuUs, KOTOpbIE JOJDKHBI OOecredrnBaTh O€30MacHOCTh OKa3aHWs YCIyrH (BBIIOJIHIEMO
paboThI) A1 HOTpedUTENS, a TAKXKe MPeAoTBpallleHre TPUYNHEHHS Bpea UMYIIECTBY IOTPEOUTES;

00pa3iibl TOrOBOPOB (KBUTAHIIMA, HHBIX JOKYMEHTOB) 00 OKa3aHUU YCIYT (BBHIOTHEHUH padoT);
00pa31sl (MOIENN) U3TOTABIMBAEMBIX U3ACIIUNA THOO0 UX ICKU3HI;

nepevyeHb KaTreropuil morpeduTesnei, MMEIOIUX MpaBo Ha MOJYYEHHE JIBIOT, a TAaKKe MepevyeHb
JIBTOT, MPEJOCTaBISIEMbIX MPU OKa3aHUU YCIYT (BBIMOJHEHUU pabOT) B COOTBETCTBUM C (peepaTbHbIMU
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MocTtaHoBneHue MpasuTenbcTea PO ot 21.09.2020 N 1514 [okyMeHT npegoctasneH KoHcynbTaHTI0C
"06 yTBepxxaeHun MNpaBun 6bITOBOro 06Cy>XMBaHUSI HaceneHus" [aTta coxpaHeHus: 27.08.2026

3aKOHaMM U MHBIMM HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit deneparnum.
WNudopmanus 10KHA HAXOAUTHCS B YA0OHOM U JOCTYITHOM JJIsl 0003pEHHUs MeCTe.

Ucnonuutens B cOOTBETCTBUU cO cTarthedl 9 3akoHa Poccuiickoit denepanuu "O 3ammTe mnpas
notpeOuteneil" o00s3aH CBOEBPEMEHHO MPEAOCTABIATh HOTPEOUTENI0 HWHGPOPMAIMIO O CBOECH
OpraHu3anvi U 00 OKa3bIBaGMBIX yCIyrax (BBIOJHAEMBIX padoTax) B HATJSIHON W TOCTYMHOU (opme
Takke B CiIy4asxX, Korja oOOCTy)XKMUBaHUE OCYIICCTBISIETCS C TMPUMEHEHHEM BBIC3IHBIX (HopM
0o0CITy’)KMBaHUsI BHE IMOCTOSTHHOTO MECTa HAXOXKJCHUsS OpraHW3aIlH, - BO BPEMEHHBIX MOMEIICHUSX, B
MePEIBIKHBIX TIPUEMHBIX ITYHKTAX, HA JOMY Y TOTPEOUTEIs, BBIC3IHBIME OpHUTagaMu U Jp.

HNudopmanus 006 UCHOIHUTENE U OKA3bIBAEMBbIX UM yCIyrax (BBIIOJHSEMBIX pab0Tax) IOBOIAUTCA
70 CBEIEHUS MOTpeOuTenel B COOTBETCTBUU co cTaTthell 8 3akona Poccuiickoii @enepanuu "O 3amure
mpas nmotpeourenei'.

HcnomauTens 00s513aH WMETh KHHTY OT3BIBOB M TPEIUIOKCHHMA, KOTOpas IPEIOCTABISICTCS
MMOTPEOUTEITIO 110 €ro TPEOOBAHMIO.

4. JloroBop 00 OKa3aHWW ycAyr (BBIIOJIHEHWH pPaboT) odopmisieTcss B NMHUCBMEHHOH (opme
(KBUTAHIMS, THOW TOKYMEHT) U JIOJDKEH COJePIKaTh CIEAYIOIINE CBEICHHS:

(¢upMeHHOE HauMEHOBaHME (HAaUMEHOBAaHUE) M MECTO HAaXOXXIEHHUsS (aapec) OpraHu3aluu-
UCHOJHUTENS (11 MHAMBUIYAIbHOTO NpeANpUHUMATENs - (paMuiius, UMs, OTYECTBO (IIPU HAJIMYHUH),
CBEJICHUSI O TOCYJapCTBEHHOM perucTpaium), HAeHTU(PUKAIIMOHHBIM HOMEP HAJIOTOIUIATENbIINKA;

BUJ yCiIyTH (paboThl);
1eHa yciyrd (paboThl);

TOYHOE HAaUMEHOBaHME, ONHMCAHKE U 1IeHAa MaTepHajoB (BEIIN), eciu yciayra (paboTa) BhIIOTHAETCS
13 MaTepHaoB UCIIOIHUTENS UM U3 MaTEpUaioB (C BEIbIO) MOTPEOUTENS;

oTMeTKa 00 orjiare moTpeduTeseM MOIHOM eHbl YeIayru (padoThl) 100 0 BHECEHHOM aBaHCE MpHU
oopMIIEHUH JOTOBOPA, €CJIM TaKas OTuiaTta Obliia MPOU3BENICHA;

JAaThbl IpHEMa U UCIIOJITHCHUS 3aKa3a,

rapaHTHIHBIE CPOKU Ha Pe3yJbTaThl PabOTHI, €CIM OHHM YCTAaHOBJICHBI (he/epaIbHBIMU 3aKOHAMH,
WHBIMH HOPMATHUBHBIMH TMpPaBOBbIMH akTamu Poccuiickoit denepanuy wiM JOTOBOPOM 00 OKa3aHHUH
yCIyT (BBIMOJTHEHUHU PaboT) MO0 MpeyCMOTPEHbI O0BIUaeM JIeJI0BOT0 000pOTa;

Ipyrue HeoOXOIUMbIe TaHHbBIC, CBSI3aHHBIE CO CIENMU(UKON OKAa3bIBAEMBIX YCIYT (BBIMOIHIEMBIX
pabor);

AOJDKHOCTD JIMIA, IMPUHABIICTO 3dKa3, U €ro MOAIKUCH, a TAKKC IOAIUCH HOTpC6I/ITCJ'I}I, CIaBIICTO
3aKas.

OauH 5K3eMIUIsIp JO0roBopa 00 OKa3aHWMU YCIyr (BBIIOJIHEHHWH PaldOT) BBIJACTCS HCIOIHHUTEIEM
MOTPEOUTETTIO.
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MocTtaHoBneHue MpasuTenbcTea PO ot 21.09.2020 N 1514 [okyMeHT npegoctasneH KoHcynbTaHTI0C
"06 yTBepxxaeHun MNpaBun 6bITOBOro 06Cy>XMBaHUSI HaceneHus" [aTta coxpaHeHus: 27.08.2026

JoroBop 00 oka3aHuM ycIayT (BBIITOJTHECHUH PabOT) B OTHOIIEHUHU YCIYTH (paOOThI), UCIIOIHIEMOU B
MPUCYTCTBUU MOTPEOUTENSI, MOKET OPOPMIIATHCS TAKXKE ITyTEM BBIIAYH KACCOBOTO YeKa, Omiiera u Jip.

5. Wznmenue (Bemib), yka3aHHOE B JOKYMEHTE, IMOATBEPXKIAIOIIEM 3aKIIOYEHHE J0TOBOpa 00
OKa3aHWUU YCIYT (BBIMOJHEHUU paboT), B ClIydyae yTpaThl 3TOTO JOKYMEHTa BBIJACTCS Ha OCHOBAHUU
MMUCBbMEHHOTO 3asiBJICHUS TOTPEOHTENI TO NPEIbABICHUH WM IaclopTa WM HHOTO JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTh MTOTPEOUTETIS.

lll. Mopsinok onnatbl yenyr (paborT)

6. IloTpeburens 00s3aH OIJIATUTH OKA3aHHYIO MCIOJHUTENIEM YCIYTy (BBIOJHEHHYIO paboTy) B
HOpSAKE U CPOKH, KOTOPbIE YCTAHOBJIEHBI JOrOBOPOM OO0 OKa3aHMM YCIYI'M (BBIIOJHEHHHM DPaOOTHI),
3aKJIIOYCHHBIM C HCIIOJIHUTEIIEM, C Y4eToM nojioxenuii craret 16.1 u 37 3akona Poccuiickoit @enepanun
"O 3amuTe npaB noTpeduTenei”.

7. Ilpu oka3zaHuM yciyr (BBIIIOJIHEHUU padoOT) ¢ UCMOJIb30BAaHUEM MaTepuajia UCIIOJIHUTENS OIiaTa
THX MAaTepHalioB OCYILIECTBISETCd C YydeToM TpeOOBaHMH, YCTAHOBJIEHHBIX craTheil 34 3akoHa
Poccutiickoit ®eneparuu "O 3ammTe npas norpedurtenei'.

IV. Mopsaok okaszaHnA ycnyr (BbINOMTHEHUA paboT)

8. Ilpm okasanum yciyr (BBIIOJIHEHUH pPa0OT) HCHOJIHHUTENb OO0ecreYnBaeT CoOIroIeHNe
TpeOOBaHUI K MX KaueCTBY B COOTBETCTBHH coO cTaThell 4 3akona Poccuiickoit @eneparun "O 3amure
npaB norpeduTeneit".

9. Hcnomuurens 00s3aH OKa3aTh YCIyry (BBINOJHUTH PabOTy) B CPOKH, IPEIYCMOTPCHHBIC
JOTOBOPOM 00 OKa3aHMM YCIyr (BBIIOJHEHMH paboT). B yka3aHHOM HOroBope [enaeTcss OTMETKa O
(bakTHUecKoi faTte okazaHUs yCIyTH (BBIIIOJHEHHUS PabOTHI).

[Tpu okazaHuM ycayr (BBINOJIHEHUH pabOT) Ha I0MY Yy TOTPEOUTENS UM B NHOM MECTE, YKa3aHHOM
noTpeOuTeNneM, HCIOTHUTENb 00eCieunBaeT IBKy paOOTHHKA B COTJIACOBAHHOE C MOTpeOuTeNIeM BpeMs, a
noTpeduTens 00s3aH co34aTh HEOOXOIMMBIE YCIIOBUS JJI OKA3aHUs yCIyTH (BBIOJIHEHUS paOOThl).

10. Ilpu oxa3aHuM yciIyT (BBINOJIHEHUH paboT) ¢ MaTepuanoM (BeIbi0) NOTPeOUTENs UCTIOTHUTENb
00s13aH coOoaTh TPeOOBAHUS W UCTIONHATH 00S3aHHOCTH, YCTAaHOBJICHHBIE cTaThsiMu 35 n 36 3akoHa
Poccuiickoit @enepanuu "O 3amuTe npas norpeduteneit'.

11. Otka3 wucnomHuTeNss TUOO0 TMOTpPeOUTENsE OT HCIIOJHEHHS JI0rOBOpa 00 OKa3aHWU YCIIyT
BO3MO>KEH B ITOPAJIKE U CIIy4ae, KOTOPbIE YCTAaHOBJIEHBI cTaThbel 782 I'parktaHckoro koaekca Poccuiickoit
®enepanuu u cratbeit 32 3akona Poccuiickoit deneparuu "O 3ammre npaB norpedutenei'.

12. TloTpeburens 00s3aH B MOPAAKE U CPOKU, KOTOPBIE MPETYCMOTPEHBI IOTOBOPOM 00 OKa3aHUU
ycIIyT (BBIIIOJIHEHUHU padoT), C y4aCTUEM HCIIOJIHUTENSI OCMOTPETh U MPUHATH BBINOJIHEHHYIO paboTy (ee
pe3yJbTar).

[Ipu oOHapy>KeHUH OTCTYIUIEHHH OT JOroBOpa, yXYyAIIAIOUIMX pe3yibTaT padOThl, WM HHBIX
HE/IOCTaTKOB B paboTe MOTpeOHUTENb JOIDKEH 3aiBUTh 00 3TOM HCIOJHHUTENIO. YKa3aHHbIE HEOCTATKU
JIOJKHBI OBITH OIUCAHBI B aKTe JIMO0 B MHOM JIOKYMEHTE, YI0CTOBEPSIOLIEM IPUEMKY.
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MocTtaHoBneHue MpasuTenbcTea PO ot 21.09.2020 N 1514 [okyMeHT npegoctasneH KoHcynbTaHTI0C
"06 yTBepxxaeHun MNpaBun 6bITOBOro 06Cy>XMBaHUSI HaceneHus" [aTta coxpaHeHus: 27.08.2026

[TorpeOuTens, OOHAPYKUBIIMK IOCIE MPUEMKH pabOThl OTCTYIUICHHWS B HEW OT JOroBopa 00
OKa3aHWU YCIyT (BBIMOJTHCHHH PaOOT) WM MHBIC HEOCTATKH, KOTOPhIE HE MOTJHU OBITh yCTaHOBJICHBI
npu OOBIYHOM CIOCOOE TMPHUEMKH (CKPBITHIE HEIOCTAaTKH), B TOM WYHCIIE TaKhe, KOTOpble ObLTH
YMBIIUICHHO CKPBITHI HCIIOTHUTENEM, 00s3aH U3BECTUTh 00 3TOM HCIIOJIHUTENS B Pa3yMHBIH CPOK IO UX
0OHapy KCHHH.

13. B cay4yae HessBKM MOTPEOUTENS 32 MOJTYYECHUEM pE3yJIbTaTa BHIMOJIHEHHONW padOThl WIM MHOTO
YKJIIOHEHHSI IOTPEOUTENS OT €r0 NPUEMKH HCIIOJIHUTENb BIIPaBe, MUCbMEHHO MPEIyNpeanB NOTpeOuTes,
[0 UCTEYCHHH 2 MECSIEB CO JHS TaKOTO MPEAYNpPEXACHUS MpOoJaTh pe3yibTaT paboThl 3a pa3yMHYIO
IICHy, a BBIPYYCHHYIO CyMMY, 3a BBIYETOM BCEX NPHUYUTAIOMINXCS HCIIOJHUTEIIO IUIaTeXel, BHECTH B
JETNO3UT B MOPAJIKE, IPELYCMOTpEeHHOM cratbeil 327 I'paxkaanckoro kojekca Poccuiickoit @enepanui.

V. Oco6eHHOCTN OKa3aHuA oTAerNbHbIX BUAOB yCnyr
(BbINONHEHUA paboT)

14. TlommB o0yBU MpPOM3BOAMTCA IO OOpasiam, 3CKu3aM U ap. Beibop marepuana mpu MOIIKBE
00yBH U3 MaTepHalia HCIIOTHUTENS OCYIIECTBISIETCS TOTPpeOUTEIeM o 00pasIam.

15. PeMOHT ¥ MOIIMB IIBEHHBIX, MEXOBBIX U KOXAHBIX H3JENINN, TOJOBHBIX YOOPOB M H3IEIUN
TEKCTWJIBHOM TajaHTEpeu, PEMOHT, IOIIMB M BS3aHUE TPUKOTAKHBIX H3JACIUN TPOUZBOAITCS IO
oOpasmam, 3CKu3am u JIp.

16. [Ipu mpueme u3eIHs B XUMUYECKYIO YACTKY B JIOTOBOpPE 00 OKa3aHUM YCIyT (KBUTAHIIUN, HHOM
JOKYMEHTE) YKa3bIBAIOTCSI HAMMEHOBAHUE M3JIENUS, €r0 I[BET, BOJOKHHUCTBIA COCTaB, KOMILIEKTHOCTb,
bypHuTYpa, HMeronrecs 1e(eKThl, HeyAaaseMble TP XUMHUECKOW YUCTKE, JOTOIHUTEIbHBIC TIATHbIC
yCIIyTH, OKa3blBacMble C COTJIACHs MOTPEOHMTENs (ammpeTHpOBaHKE, E30/0pallys, aHTHCTaTHYCCKast
obpaboTka u zp.).

Hcnonaurenb OIPEACIIICT BUI O6pa6OTKI/I B COOTBCTCTBHHM C CHMBOJIaMH TII0 YXOAY Ha
M&pKHpOBO‘IHOﬁ JICHTC U3A€CJIuA, a B ClIy4ac €€ OTCYTCTBHUSA - 110 COIJIACOBAHUIO C HOTpC6I/ITeJ'I€M.

HcnonuuTens 00s3aH criopoTh (pypHUTYPY, KOTOpasi MOKET ObITh MOBPEXkK/AEHA B MPOLIECCE YUCTKH,
MPUILUTH K U3JEIUIO ChEMHBIE JETAIH.

[Tpu monydyeHun U3AENUs U3 XUMUYECKOW YHCTKH MOTPEeOUTENb BIIpaBe MPOBEPUTH COXPAHHOCTH
HCXOJTHOM (DOPMBI, 1IETTIOCTHOCTD, Pa3MephI, IIBET, PUCYHOK, PeIbe(HOCTS.

17. Ilpu BelJaue OTPEMOHTHPOBAHHON OBITOBOM PaMO3IEKTPOHHOM amnmaparypbl, ObITOBBIX MaIIUH
1 IpUOOPOB UCTIOIHUTENL 00513aH UX OCMOTPETh U IPOJEMOHCTPUPOBATh UX padoTy.

18. Ilpu odopmieHnH AOroBopa O BBHIIOJHEHUH PabOT MO PEMOHTY M M3TOTOBJIEHUIO Melenu
MOTpeOUTENb BIIpaBe MPEJIOKUTHh CBOM JCKH3 (YepTek) H3ZeNus, a TaKKe HCI0JIb30BaTh 00pasLibl,
pa3paboTaHHbIE UCIIOTHUTEIIEM.

[Ipu mpuemke pabOTHI 1O PEMOHTY M H3TOTOBIEHHUIO MeOETH MOTPEeOUTENb BIpaBe MPOBEPUTH
COOTBETCTBHE KOHCTPYKIMH, Pa3MEepPOB, BHEIIHETO BUA, OOJIMIIOBKU, OOMBKHU M OTAEIKH H3/EIHH ICKU3Y
(ueptexy, 0Opasily), coriacoBaHHOMY IIpU 0(OPMIIEHUH JJOTOBOPA O BHIMOJIHEHUU PaloT.
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19. IIpu oxa3zaHuu MapUKMaxepCKUX yCIyT mnepea paboToi ¢ KaXKIbIM HOBBIM MOTPEOUTENEM JUIIO,
OKa3bIBAIOIIEE YCIYTY, 00S3aHO BBIMBITH PYKH C MBUIOM WJIH CPEICTBOM, HCIOJIh3yEeMbIM B KaueCTBE
MBLJIA.

[lpy XUMHUYECKOH 3aBHBKE W OKpAcKe BOJIOC JIMIIO, OKAa3bIBAaIOIIEe YCIyry, 00sS3aHO CjaeaTh
HOTPEeOUTEN0 ONOJIOTHYECKYIO MTPOOY Ha YyBCTBUTEIBHOCTh B COOTBETCTBUU C YCIOBHUSIMHU MPUMEHEHUS
U TpEenyNnpeXICHUSIMU, YKa3aHHBIMU Ha 3TUKETKE WJIM B MHCTPYKIMHU K HUCIOIB3yeMoil mapdroMepHo-
KOCMETHYECKON IPOAYKIIHH.

20. B noroBope (KBUTAHIIMH, UHOM JIOKyMEHTE) O BBITIOJHEHUH pa0OT MO PEMOHTY M H3TOTOBIICHUIO
IOBEJIUPHBIX U JPYTHX HM3JEIUNA U3 JParolleHHBIX METAJUIOB W JAPAroleHHBIX KaMHEH MpPOU3BOIAUTCS
onucaHue padoT (C MPUIIOKEHUEM ICKU3a 32 MOAINUCHIO MOTPEOUTENs), a TAK)KE YKa3bIBACTCS ONMMCAHHE
NPUHATBIX JJIS PEMOHTA IOBEIUPHBIX W JPYrHMX W3AEIUN W3 JApParoleHHBIX METaliIoB U (UJIH)
JparoleHHbIX KaMHeW, HaMMEHOBAaHUE, Macca, Mpoda JparoleHHbIX METAUIOB, HAMMEHOBAaHHUE, Macca U
XapaKTePUCTUKU BCTABOK OIPAaHEHHBIX JAPArolleHHBIX KaMHEH, U3 KOTOPBIX U3TOTOBJICHBI TAKHE U3ICIHUS;
HauMEHOBaHME, Macca, Mpoda [paroleHHbIX METAJIOB, HAaMMEHOBAaHUE, Macca U XapaKTEPUCTUKU
OTPAHEHHBIX JParolleHHbIX KaMHEH (B TOM YHCIIE IParolieHHbIX METaNIOB U (UJIN) IParolleHHbIX KaMHEH,
MPUHAUJIEKAIIMX TOTPEOUTENIO0), UCIIOJIB30BAHHBIX JJIl U3TOTOBJICHUS (PEMOHTA) IOBEIUPHBIX U JIPYTUX
W3JIeHNH U3 IParoleHHbIX METAIJIOB U (WJIM) APAroleHHBIX KaMHEH.

B cnyuae npuema a1 peMOHTa WM U3TOTOBJICHMSI FOBEJIMPHBIX U IPYTUX U3JEIUM U3 IparoleHHbIX
METAJUIOB, TNPUHAICKAIUX [OTPEOUTENI0, WCHOJHUTENEM I[P IpUEMe [0 COIJIACOBAHUIO C
HOTpeOUTENIeM JOJDKHO OBITh NPOU3BEIEHO ONpe/eieHHe MpoObl APAaroleHHBIX METAaUIOB CIOCO0aMH,
IIPEeJyCMOTPEHHBIMU 3aKOHOJAATeNbcTBOM Poccuiickoit ®enepauuu, B TOM YUCIE C NPUMEHEHUEM
peaKTHBOB, H3roTaBIMBaeMbIx deepanbHON MPOOUPHOH MaIaToi.

OBenupHbIe U Ipyrue U3Aenus U3 IParolleHHbIX METaJsIOB, BO3BPAIICHHbBIE MOTPEOUTENIO MOCIe
BBITIOJIHEHHUST PabOT MO WX PEMOHTY WM M3TOTOBJIEHHUIO, JIOJDKHBI COOTBETCTBOBATh TPEOOBAHUSIM
3akoHoAarenscTBa Poccuiickoit @enepanuui M OBITH 3aKJIEHMEHBI TOCYAAPCTBEHHBIM MPOOUPHBIM
KJIEHMOM.

[Tpy wu3roToBIEHHMU (PEMOHTE) IOBEIUMPHBIX M JPYTUX HU3JENUl W3 AparoleHHbIX METaJJIOB
WCTIOTHUTENIb 00s513aH UMETh 3apErUCTPUPOBAHHBIN B YCTAaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoi
denepanyuy NOpsiAKe UMEHHUK, OTTHCK KOTOPOTO CTaBUTCS Ha M3TOTOBJIEHHBIX (OTPEMOHTHPOBAHHBIX)
W3JIeNNAX B OPsZIKE, MPEyCMOTPEHHOM 3aKOHOAATENBCTBOM Poccuiickon denepannu.

VI. OTBEeTCTBEHHOCTb UCMONMHUTESNA U KOHTPONb
3a cobntogeHnem MNMpaBun

21. 3a HeucnomHeHUE MO0 HEHAJIEXKAIlee UCTIOTHEHNE 00513aTeNbCTB M0 J0rOBOPY 00 OKa3zaHWUU
ycayr  (BBINOJHEHMH  pa0OT)  WCIOJHUTEIh  HECET  OTBETCTBEHHOCTb, MPEyCMOTPEHHYIO
3akoHoJaTenbeTBOM Poccuniickor denepannv ¥ JOrOBOPOM.

22. Kontpons (Ham3op) 3a coOmromeHueM Hactosimmx I[lpaBmn ocymiectBisiercs dDenepanbHOM
ciryx00i1 Mo Hag30py B chepe 3alUThI MpaB MOTpeOUTENeH U OJIAromoTyIHs YeIOBeKa.
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